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Eloaywyn

JOpdwva pe tnv ECA (Electronic Commerce Association):

“To NAEKTPOVIKO ETIXELPELV KAAUTITEL OTTOLASNTIOTE LUoP PN
ETUYEPNUATIKAG N SLOLKNTIKAC ouvaAAaync n avtaidayng
TANpoopLwV, n ool EKTEAE(TAL UE TN XpNOLUOTOiNON
onolaodnNmote TeyvoAoyiag mAnpoPopLknc Kat
Aenkovwviwv”’

» Ta teheutaia xpodvia To Aladiktuo mpocedepe OTIC EMIXELPAOELG £val VEO
ddopa Suvatotitwy enkowvwviag, dieicbuong kal avantuéng

* BaoKOG LOXAOG NTav oL paydaieg TEXVOAOYIKEG eEEAIEELS, e ONUAVTIKNA
Kawotopia tnv avantuén tov Web, mou SieukdAuve tnv npdopacn péow
browsers pe untootiplen ypadikwy (kat TOAUHECWY YEVIKOTEPQ) KOl
eNETpePEe 0TO EUPU KOO VO TAONYELTaL EUKOAQ KAl Ypriyopo 0TOV
KuBepvoxwpo

e Ta anoteAéopata RTAV oL OpoL e-EUMOPLO (NAEKTPOVIKO EUIOPLO) Kall e-
EMYELPELV (NAEKTPOVIKO ETIXELPELV) VO KAVOUV TNV EUPAVLON TOUG
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Oplopot

¢ loToplkA 0 0pOG «NAEKTPOVIKO eumtopto» (electronic
commerce, e-commerce, e-eunopLo n EC) ékave tnv
€Udavion Tou TIOAU TIPLV TOV OPO «KNAEKTPOVIKO ETXELPEIV»
(electronic business, e-business 1} e-enyeLpeiv)

«To e-gUITOPLO ElvVaL UL VEQ ETTXELPNUATIKY TTPOAKTLKA. SUYXPOVEC TEXVOAOYIEG
kot pgdodot ouvdualovral TPOKEUEVOU 0L EMXELPNOELS va auérjoouv Tnv aéla
TOUG, va EAQYLOTOTTOLOOUV Ta KOOTN TOUG KAl VA UEYLOTOTTOLNUEL N
SuvaTOTNTA TPOTEYYLONG 000 TO SUVATOV TTIEPLOCOTEPWYV TTEAQTWV.»

«To e-emiyeLpelv 0pIleTOL WC N UETAUOPPWON ETUXELPNUATIKWY SLASLKACLWV-
KAELSLG LEOW TNC XPONG TWV TEXVOAOYIKWVY TOU Internet.»

e-Emyelpelv

» Eva oUvolo amnod evéo- Kal 8t- EMIXELPNUATIKESG
OTPATNYLKEG KAl TtPONYUEVES TEXVOAoyileg MAnpodopLkig
Kot TnAemkowvwviwy (ICTs) mou amookomouv:

@ OTNV QUTOMATOMOLNoN Kal armAomnoinon twv
ETUXELPNUATIKWY SLadIkaolwy

o OTn MELWON TOU KOGTOUC

o oTn BeAtiwon tn¢ moLOTNTAG TWV TIAPEXOUEVWV TTIPOIOVIWV
KOLL UTTNPECLWV

@ gTNV algnon ¢ mMoLOTNTOG KAl TNG TaxUTNTOG Mopadoong

@ oTn dnUIoupyila «EEATOULKEUUEVWVY» OXECEWV UE TOUG
EUMOPLKOUC eTaipOoUC (dNAadr eMLXELPAOELS) KL TOUG
TEAKOUG KOTOVOAWTEC




H Avaykn

ANAQYEG OTO ETUXELPNHLOTIKO TEEPLBAANOV
AANAayr) 0T CUUTEPLHOPA TWV KATAVOAWTWY

Texvohoytkeg e€eNibeLg
MaykoouLomoinon Tou epmopiou

FVVEXHDG AVEAVOLEVOG AVTAYWVIGUOG
AvAyKn Yl EKGUYXPOVIGHO

Enavaoyed1aouog emyelpnuatik®y IpakTiK®V

e-Eumopio ko e-Emyeipetv

JUOTATLKA ZTOLXEL

o EMIYELPAOELG: N eDAPHUOYH TWV VEWV TEXVOAOYLWV TIPOG TNV
KATeLOUVON TOU AWTOUATIONOU TWV CUVAAAQYWV KAl TNG POAG TWV
EPYOOLWV

e AyaBa kot unnpecieg: Ta ayabad mou nwAovuvtal Unopel va sivat
UALKG (11.X. BtBAia, mutAa, kATT) 1 QuAa (TT.). To Sikaiwua xprionc
EVOC MTPOYPAUUNTOC 1 ULAG pwToYpapiag). Meplkeg popEg elval
SUokoMo vo Slakpivoupe av katL ival ayado f umnpeoia. Kat auto
oUMPaivel cuvBwg He Ta vEa TpoidvTa Tou WAOUVTAL 6TO
Awadiktuo (T.X. aepoOmopLKa ELotTrpLal)

* Amootoon: Suvatotnta ayopanwAnciog mpoidvtwv/unnpeclwy
HEOW TOU AladIKTUOU aveEdpTnTa amo tn YewypadLkr anootacn

o Emkowwvio: Suvatotnta mapoxnig mknpodoplwv/mpoioviwy/
UTINPECLWV/TIANPWHWY HEoA Ao SIKTU NAEKTPOVIKWY
UTIOAOYLOTWV
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Baoka Bripata

« Eruyeipnolako oxedio (business plan):
@ EOWTEPLKN avAaAuon EMLXELPNONG KOL EEWTEPLKNG AvAAUCNG OYOPAG
@ Emloyn, mpooSloplopdg Kal UAOTIOLNGN OTPATNYLKNG
o OLKOVOULKO TIAGVO

o EmAoyn EMXELPNHOTIKOU LOVTEAOU

» Yrniodopun kot e§onAlopog, Staocuvdeon e o Aladiktuo

» Kataokeun Siktuakol Tomou

» HAektpovikr oAokARpwon Kol Stacuvdeon SLaSIKACLWY LLE TIC
UTIOSOEC TNG eMLXelpnong m.X. Baoelc Sedouévwy, ERP (Enterprise
Resource Planning systems), CRM (Customer Relationship
Management systems), kATt

o JUUHETOXI) 0€ NAEKTPOVIKEG QYOPEG

YTATIOTIKA XTOWXELA




Mou uTtapxEL,

Percentage Of People Who Have Shopped Online By Area

Tt adopa;

Top 5 Things People Intend To Buy Online In The Near Future
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4% 36% 3
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Noapatnpntipto ya tnv KTM

2ratiotika Steicduonc kat aélomoinong TIE yio:
®» Nolkokupla

®» ETliXElpOELG

®»nA. AlakuBépvnon

» 'EkDe0n QMOTEAECUATWY TWV EPEUVWV:
= Survey on ICT Usage in Households and by Individuals, Eurostat (2010)

= «H Xpnron tou Aladiktou amnod toug EAAnveg» (2011)
o «Métpnon tTwv Aektwy eEurope2005 kat i2010 oe I6wwteg-NowkokupLa»(2009)
= «MéEtpnon tTwv Aslktwv eEurope2005 kat i2010 o Emiyelpriostg»(2009)
o «Mapouvciaon: «H Wnolakn EAAGSa o AeIKTEG (ZUYKEVTPWTLKA
AnoteAéopata)» (2009)
http://www.observatory.gr

O H/Y aviikel nA£0V OTIG OIKIGKEG OUOKEUEG TWV

VOIKOKUPI®V

% Noxoxkupwev nou SiaBétouv H/Y oo onim

60
54
s0 47 82
a3 o woIROKLpEY
nou Siedérouv
40 H/Y
E——pC EE 15 72%
30 9 =l sptop
e H [ Y t
0 L d EE 27 68%
20 16 !
11 EAAoSo  54%
i0
o
200s Z006 2007 2008

Aciyyas { JV0E) 0= 5966

Avodog ornv karoxn H/Y onueiwveral oro Sidotnuae 2005 - 2008, 54% To 2008
and 43% 710 2005,

Inpavrikfg avodog ornv kato)n popnrol unoldoyioTh (laptop) ora eAdnvixka
voiKokupia, 29% To 2008 ond 11% To 2005

O popnTog unoAoyioTig kepdilel édagog évavTi Tou oraBepol unolAoyioTr.
0O peoce eThoiog puBpdg peraBoAns Tne xarvoxic opnrol kTIpéTol 02 38,1% Eve
Tou arafepol 0f 4,1% yia To SidoTnpa 2005-2008
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http://www.observatory.gr/
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Ixfpa 2: ferloboon HYY, Suebucrdon xar tdeduviag oty EAMaba (2010)
Baowoi eixteg Sieiobuong TNE (% EAAqvwy)

9% az% q3% — 9a%
M ¢
T + — Ba%
2% 2% 7% e Kareoxfy H/Y

e Kartoxn wanted milsdavoy

$340%
ek 85% = NOoxuM pe covbeon ot
a% &abluo
b= NOROx T 138 Eupulwving
ouvbeon
e Katogf) ovabepod
mhedavou
2006 2007 2003 2009 2010

Miyys): Enelepyoola ooy Eurostat, EA TAT, Facus Bari (Epeuva WeblD)

AwaSikTuo: EmiTaxuvon Tou puBpol oUuykAIOTG HE TOV

EUpwWNaiko pEoo O0po

Y% VOIKOKUPIGY P KaT’ oikov npdoBaon oro Awdixruo

70 o
59
60
53 54 o
S0 54 EANGBa
48 49
40
39,4 EE27
30
30,2
27,2 v
20 34,2 7,7% 17,6%
10 4 Méoog ETiiorog
PuBpog Merafolng
0 - yia vo Sisornpa
2005 2006 2007 2008 2005-2006
Nuops —— EE27 —4— EE15 —#— EAMISG
n= 5960 y -4 o

4 ora 10 voikokupid ¢xouv npdéaBaon oro Aladikruo. Zuveyileral n auinmiks
Taon Twy TEAEUTOIWY 4 ETWV, H pEyaAUTERn dvodog To 2008

H EAAGSa emimaxOve: Yo puBpéd ouykhiong pe Tnv EE27. O peoog eTRoog
puBude ouEnong (CAGR) Twy voikokupiwy pe npdofoon oro AledikTuo Ta Teheuraoia
4 érn exnipdrar oe 17,6%.




H nAsioyn@ia Tov arépwv nou £xouv npdoBaon oro
A1adiKTUO EiVal TAKTIKOI XPHOTES

Tpwpnvicia kot EBSopadiaia Xphon Madikriou

40,0%

17,9%

2005 2006 2007 2008
| —#—Tpwnviaio XpAon —e—ERSouadiaio Xphon

Aviypn (JOOS) - 3dwoko DArucpos 1= 4966

H Tpiunviaia xprion Tou AladikTdou exkTiparar o 39% 1o 2008 ano 28% ro 2007
H £Bdopadiala xprRon Tou Aladikriou exTiparal o 34% To 2008 and 25,3% 1o 2007

O1 EAARVES XpnoTeg Tou A1odixTiou £ival KUpiwg VEO! avipeg HECTIOU
X! UPNAOU HOPPWTIKOU ENNESOU NOU KOTOIKOUV OF QOTIKG KEVTPO.

snparmd fupwles Aeoe Avarige Sewviry

Bovyyan ( 2OOR) - T ownde Magiumuns n - Y904 Burgyen (JOOR) - Jende Tlafwempns - W4

ISwaripws efoxkswpiveg ot veapig EAANVISeg e vo AladixTuo - Mopopéve n
ayayKT} PEATIWONS TTIC GXESTS yuvokav-Madwruou onig EAAnviSeg peyoAtTepwv
NAE@Y koI O OCEC IOpPEVOUV OF OYPOTIKES NMEPICKEG.-

Inpavrikd avodog otn xpron Tou AladixTiou and anogoitoug Tou
Mupvaciou ka1 Auxeiou. Zz noll vwnAd eningda i xpAon Tou Aodikriou and

TOUC GNOPOITOUG OVIITEPNG XOI QVEITATTIC HOPPUOTC.
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MpowiA Xpnorwv Aladikroou ava nAikia

T viaia Aradikriou ava nhixio
mpn xpfon n - .

2008

a7

22005
2006
" 2007

-

G0 L 100
Ackypes (2008) ~ Tdwoho MAguope) 1 =5966

Ze noAU uynAd enineda n xpon Tou AladiKTUou oToug VEOUG KOl KOVTA OTOV
EUPWNAIKO UEoD 0pO

9 gra 10 nepinou aropa nAikiag 16-24 ypnaoiponois To AladikTuo
O1 Gvdpeg ka1 ol yuvaikeg nAkiag 16-24 ypnotponoiotv atov idio BaBuo ro Aladikruo
H nAikiaxr) opada 35-54 unoAgineTar onuavrikG Tou sUpWNAiKoU Pé op

Ta aoTika kai ToupioTIKa KEvTpa eSakoAouBoUv va Siatnpolv

vo npoBadiopa oTnv npoofacn TWV VOIKOKUPIWVY oTo SiadikTu

%% voikokupiby pE npdoPaon aoro Madikrvo ava Nepupépeia

80 1 5e

50 i = 2008
44 2005

40 :_’ a0, a2 A'.ﬁ';l ;'

3; N B ‘ ﬁg\ ¥ % % s ’ g

0+ > l [ R et
A = 2 B \ B =

10 H ’ 1 r ? ‘h 1 ’

" ) :

«’x.w/ 'x;'/z/

Aclypn {7008) ~ Yavoko Mllomped n= 5966

Inpavrikh avgnon onpei@veral To 2008 ot dAeg Tig Nepipdpeieg TNC (@ pag Kol
dixérepa ornv Ireped B Aumixh EAAGDA, To Alyoio kKai Tnv KpATn

Nepipipeieg 2 raxuriTwy. 9 orig 13 nepipipeieg £xouv oxedov dinAaoiaos: To %
npoofaang oro Aadikruo and To 2005, H Autikr) Makedovia,  Oecoalia kel n 'Hnepog
eppovilouy Tn pikpdTepn dvedo oo idio SidoTnua,
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2710 64% n xpﬁon «npoxmpnpévmv» UNNPECINV

EMKOIVOVIag anod Toug ‘EAANVES XpNOTEG Tou A1adIKTUOU
Baoikoi Aayor xprong

Avedipmen nhipogopsiiv v
npckdvrn A unnpewier

Anooroldy / My e mal

o volnﬂbotnl aumuo-ul
HAO pods,

T wo Bedrr / smodoere mAcdpoor /
oobebgmrro

Xptyony unngeowir v Tollbeal fopoun
T vo wovefborme Aovpopen

TuAtpewo tow bobacrio
TaMdidowncyn

AvaliTon ¢pyooio

Tponcfmic ouvurAoyls

Xy « mpoyssjisl view

Ackppn {20008} - Tevolo Kgnoris rekcurmion Sprves ne= 2316
AAAGLE! n oupnepI@opd TV XpnoT@V. EykaTahsinouy Tig napodomakic
unnpeoieg ka1 eEeAiggovTal afjonoiuvTag To AiadikTUO NEPICTOTERO NAEQV yio
«Npoxwpnpévecr unnpeoies.

Xpfion «npoXwWpnUEVLOV» unnpeciov (enikoivoviag kai
Yyuxaywyiag)

| Mérpnon ucvo yur ro 2008
«npoxwpnpéveg» unnpeoieg iag ~puxaywyiag
e 4 Aot
Irsstant Massagiy E . L )
Aokl pryvonsiny or chets, forums |7 e
Andrwiaon v Tne
Foa v noiers nenorilieg Sodecruoed e Ghlou bl
e —
T va axarefidon o noavio o koo’ ne
T v «avefidorres oc stes uled mou dgere o ET . — O e "
vkt o, penad (ewe e oo -~ oo % :'“‘"’Wf,)
2 - ouvrTipnon noaounwG ek KTolord B Yo . o T——
. s o o s Dom oo

Adiypa (2008) - Tevolo Xpiotay hsvinion Jpfvos n=2310
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To 8% Tou nAnBuopPoU UAONOIEI NAEKTPOVIKEG OYOPEC

%% ardpwy nou aybdpacav/ napdyycidav ayada ) unnpecicg yo
1T xphon péow Aradikrdou ro reAcutaio Tpipnvo
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= 23 24
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5 . - :”’/‘:
5 5 5
o v .
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| ——EAAGBG —9— EE27 —9—EE1S Ariypn (2008) - Yibwda
. — o y Nigfuopos n- 5960

INa nparn Xpovia anpeiwverar augnon oTo noogoatd Tou nAnBuopol nou
NPEAYHOTONOINTAOV NAEKTPOVIKES Oyopés,

Qordoo, o1 EAAnveg kaTtavalwrég Sev éxouv akdun ocuverdnronoifos: Ta
op£An and Mg NAEKTpoVvIKEG ayopEg
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4 ypovia avodou ornv afionoinon rwv TMNE and Tov sAAnviko

nAnBuouo

MeroBoAn 2005-2008

Booikég MapeTnpnotig
40
35+ 34
30 +
n2n0e
3.1 42003
S o 16
70 e .
15 B
10 Cp L]
"»‘:: ¥
5 . :";1
F L)
Yuxvol xphoteg Kar' olkov TuvohAoyec pe HAckTpovictc
Aodikrion npbafioen Anudong oyopte
(rouAdyxmiov 1 eupeiag Jbvng Yonpeoleg
Qopa Tnv
cpdopada)

Sy (2008) - T dvoko MRG0 1= 5960
Evrarikonoinon g XpRong rou Aladiktéou. Znpovnike auinan Twv TOKTIKWY XpnoTov
1 ora 5 eAAnVIKAG voiKoKUPIa BicBiTel KoT' 0ikov eupuluvikn ouvdean

1 oroug 5 'EAANVEG «cuvOANGOOETaI» NAEKTPOVIKG UE TiC SNUOTIES UNMPETIES
(nAnpowdpnan, kAn)

Yndpyouv akopn Togei nou o1 EAANvEG Bev aBionoioly, ONWG 0 NAEKTPOVIKEG OYOPES

HAexrpovikn Evowparwon (e-Inclusion)

[ Mérpnen wéve yia ro 2008 _|
Adyor un xaroyic ouvdeong oro Awdikruo and Ty Katowia

Arv MAw 16

EAACIvn averdTav) Seborhruy ]15

Yynhd edorog eEondioped -lb
Aty geendlopu o Swbixrve (Sev tives xphowpn, =°
evBiogdpav «in) |

Yenhs xéares npdedoons | |!

Auverdinta npbdoflaonc ore &cdinsuo and vAAed =?

®bfos oxerich pe Ty cogdAnie npoownicdy
dedoptvay :’

Adyw oupaTxas aveanplac ﬂO.J

o 2 Rl L] [ ] 10 12 14 16 is
Baany: 2ivoho NhgBeupcd, ne=S966

It £AAeIYn IkavoTiTwV aAAa kal oraon Jwig opeiAsTal n anoxni and Tn
xpfion Tou Aladikriou

16% Ttou nAnBuopol dnAwvel aT1 3ev To Béhsl

H éAAeyn ikaveTATWY Kal SeEoTiTwy axeTideTal pe TV nAikia — To aTopa TwY
HEYOAUTEPWY nAIKIakay opdlwy epgavilouy anyavrikd uynAdéTEpa nogooTa
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Adyol pn ouvbeong oto Stabixtuo
O i taom riasteon. - T >+
g naorre | 3%

e Sihams g 12 mxprytyve entiae i) (R 19%
AMOE Ao — 13%
1o edorag g shonbopns BV s@nld _ 12%
st npdodenne iy wonie [N 10%
Nigtapass o it ax s wihee D 7%

Npooumact Myvor Ml RaMIn FRsowT) sl
5ub [ P28
tSeutnsy

YRR —r— ' 1%

ey Emelropaoio otoges i Eurostat

Ta ototyeia apopouv oto 2010. MeAétn tou Mapatnpntnpiouv
yta tnv Ktfl, Matog 2011

JTOLXELA Yla EMXEIPNOELG Kal e-Gov
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6 oTig 10 noAU pikpEg sniXEIpRoEIg Xpnotponoiei H/Y

To ouvolo Twv enixeiproewyv 10+ gxouv H/Y

Xprion H/Y ano Tig emixeipnorg
HE 1-8 unaAAfAoUE KOl TIG ENIXEIPTOEIG 10+

99 99 99 99

100 -
90
80
70
60 © 2005
%0 " 20006
» 2007
40 w2008
30
20 -
10 -
0
1-9 10+
2008, 1= 408 2008, n=1018

62% Twv enixeipnoewy 1-9 xpnoipgonotolv H/Y. Aicypdpserar pia pikpr
ahAd araBepd avodikn nopeio

KaBoAikn oxedov n xpRion H/Y orig enixeipioeig 10+ anaoyoAolpevwy and
To 2005

Emixeipiozsig 1-9: 1 o1ig 2 noAd HIKPEG ENIXEIPNOEIG EXOUV
npoofaon oro AladikTuo

7o olvoho Twv Eniyepraswy 1-9

()

Npdoflaon are Medlsrue

. Znuavmkn avodog ot
Wi e blo xpron supulwvikiy
ouvdictwy oTo
Sigomnuc 2005-2008

Npdvfeon Eupeiag Zdvng

lorooehide

Maextpovikds ZuvaoAdoyec ye 7o Anpdmo

Avopés 010 Mobixteo {(>1% Tav ouvoixdy ayopdv)

NuAfooc ote &odictue (>1% Tou awverikod tlipou}

c tpyeldpevor nou xpneiponowdy To MeblkTus

s
(reuddyioray 1 popd mv flopslc)

2.2
&2
L0
0,04

0 10 20 30 40 S0 60 70 BO SO 100
Raowyi F0woho enigopdoray 1-9, =406 (2008)

Tuveixog xOkAog cpysoidy and 1o nlextpovikd
eundpio (%)

w

*Bdoy: Sdvedo omsoyakolyevay {JO08, n=1297)
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Emixeiprioeic 10+: It uwnAa enineda n Baoikn xphon Tev TNE

anod Tig enixeipnoeig 10+ (nou dev aviikouv oTov kAado Twv TNE)

Z70 00VOAD TWV EMIYEIpATEWY 10+

Npéofoen tuprdeg Zavng
leroselbe
Kiecrpeviels Suvolieyis pe o Anudoie

Ayepis ore AiaSicreo [ >1% twv cuvehrdy uyopdv)

Nudfoog o710 Aedikroo (>1% rou ouvelaod

Tiipov) (w2008
* Epyoldpevor neu xonapensiolv To AsobleTue {ma00?
(reurdxiorey § @ops Tv ebbopdda) ‘m2006
‘2005

Tovohiete xixhag epyosidy und Yo aMETROVIKS :

=undpm ()

v

sy . . . . . . '
O 10 20 30 40 50 40 YO0 B0 90 100

Baon: Tavoke cruyopderwy 104, a= 1018 (7008)

“Bdony Yowoho anaoxosodpovmy ( 2008, n=62501)

Avodog orn xpron TNE and 11¢ eAANVIKEG ENIXEIPTOEIS
oTo diaornua 2005-2008

Merafoln om xpAon TNE ané nig enixaphocg 1-9 kot 10+yio 1o Sraorpo 2005-2008

EEER LN
Enaepie 1-9 s
I
13 Lo
I ' . &.ﬂ. -
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Napapéver peyaAn n andotaon oThv npdoPaon kai xprion avapeoa

o116 NoAU pikpeg (1-9 epyalOpevol) Kal oTIC EnIXEIpnoeig 10+
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Emixeipriosic 10+: Te ouykpioipa enineda kupaiveral n

evowparwan Twv TMNE oTig enixeipnuaTikeg Siadikaoieg

Xpion cvompdrwy aurdopamg avrallayic Sedopévv
oné eAANVIKEG Kar cup kg emixeipnoeig 10+ (2008)
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H evawpdarwan Tav TNE ong snixsipnpaTixeg Si1adikagieg TwY EAANVIKOV ENIXEIPHOEWY
10+ kupaiveral oe ouykploipo enineda pe Tnv EE27
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Eicaywyn 5ou eninédou nAexTpovikng eEunnpernong

* 20 Baoikég dnuooieg unnpeoieg Nou afioAoyoUVTal ETNOIWEG OF EUPWAGIXO
eninedo

» Hépeuva Tou 2008 hapPavel unoyn To So eninedo nAexTpovikig eEunnpérnong,
To onolo nepithapfavel v npoAnnTmik Kal npoownonoinpévn napoxn
uNNPEoIAV and TO KpATOS NPOG TOUG NOAITES, BAOE! TWY QVayKAV ToUg
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H mapovoiaon Paocifetat oe otoweia and to «Ilapatnpntipeo yia mv Ktll» kat otig

avtiotolyeg Starégeg twv Ap. Mapkélov-Prykov-Zvpuakéon

Zvo 81% a1 oro 25% n xpnon Anpociwv HAEkTpovikev

Ynnpeowwv ano Emysipnoeig 10+ ka1 1-9 avrioroixa

Ivdoipo aAAd ot uynAd eninedo
TO NOCCOTO Twv ENYEPNHoEWY 10+

nou ouvaAAGCaoVTal YE TIC ANPOTIES
Ynnpeoisg

Baony: Tdwoko §nngripdarsy 104 n= 1018 Enixesphosg 1-9

Inpavrikf dvodog onpeiwonke o
Siaornua 2005-2008 oro NooooTS
TWV PIKpRV eniepioewy nou
ouvaAAGogovroi pe Tig Snudaieg
unnpedieg

Qordoo, antyouv akdun and Tig
nAskTpovikeg ouvalAayEg pe Tig
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