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Entieba

» EOWTEPLKN opyavwon (Eowt. nA. eunopio)
s Adopd tn Xpron TG NAEKTPOVIKI G ETLKOLVWVIOC YL TIC E0WTEPLKEG
AELTOUPYLEC HLOC ETILXELPNONG
» B2B 1) Business-to-Business
o Adopd TIC MTWANCELS ATO ETUYELPHOEL OF EMUXEIPHOELC.
Oa UMopOoUCAE VA TO OVOUACOUE XOVOPLKO NAEKTPOVLKO gUTOpLo. H
Sadwkaoia eival apdidpoun kat meplthAapBavel Tnv ayopd Kot TV
nwAnon aAAA Kol oTolKEla TTOU €XOUV onUacia ylo Tn Asttoupyia Tng
ETXELPNONG Omwg eivat n peAhovtkn Stabeoipdtnta, oL opotl
TIANPWHNG N oL xpovol mapadoong pLag moptidag.
» B2C 1 Business-to-Consumer
o Adopd TIC TWANCELG ATO EMIYELPHOELS OE KATAVUAWTES.
Katd avaloyia Oa to armokaAoUoape ALaviko NAEKTPOVIKO EUTTOPLO.

Xapaktnplotkd noapadsiypata anoteAolv ol TwANoEeLS BLBALwY,
UTTOAOYLOTWYV 1 OKOUN KoL CUVEPOUWV TIEPLOSLKWV.
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B2B vs. B2C

» Eumelpikog kavovag 80/20:

o TO CUVTPUTTLKA LEYOAUTEPO TTOCOOTO TWV NAEKTPOVLKWV
ayopwv adopd oto B2B
o QVTIOETWC, T sites mou ameuBuvovTal oTov TEALKO

katavaAwt B2C avtutpoownelouv To KUPLOG LEPOG TNG
Kivnong oto Aladiktuo

NwAoeg 80% 20%
20% 80%
(traffic) . - m

IBM Lotus Notes ailads . e em
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B2B 1] Business-to-Business
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B2C rj Business-to-Consumer
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B2C ] Business-to-Consumer

B2C rj Business-to-Consumer

DIV 5.0vovionos ‘
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C2C ) Consumer-to-Consumer

* Adopad lwteg mou ayopalouvv pore
Kall TwAoUV Tpoidvta petaghd
ToUG

» Kdmolog mouAdeL éva
OVTLKELEVO OE KATtoLlov GAAO,
XPNOLUOTIOLWVTAG €va auction
site (site Snuompaciwv) m.X. T0
eBay

* XapaKTNPLOTIKO oToLKElDo
anote)el n Suvapiki
TLWOAGYNoN Twv
TPOLOVTWV/UTNPECLWV
(dynamic pricing) 6mou ot Tuuég
Sev elval mpokaBopLopéveg
oAAd puBuilovtal pe Baon tnv
npoodopd Kat tn ZTnon ava
XPOVLKN OTLyuUn

C2B r; Consumer-to-Business

Reverse Auction: erutpénouv

Movtého name-your-own-price
(ovoudrtioe tn Sk oou tuur})

OTOV 0YOPOLOTH) VO OVOUATIOEL TN —_—

S1Kr) Tou TN yla éva
npoidv/umnpeoia kot va ntroet
MPoodOPEC amod €va GUVOAO
TIOALTWV

H tun ovopdletal demand bid
(amattoUpevn mpoodopad) Kat
glval ouvnBwg SeopeUTIKA YL
tov urtoyndlo ayopaoth

2Tn OUVEXELA TO e-shop oTEéAvVeL
to demand bid otoug
OUULETEXOVTEG TWANTEC, Yla vVal
KAVOUV TLG IPoaOpPEG TOUG
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B2G r) Business-to-Government

o EMXElPNUATIKEG CUVOAAQYEG UE
KuBepvVNTIKOUG dopelg:

@ NAEKTPOVLKI SLEKTIEPALWON
$OopOoAOYIKWV UTIOXPEWTEWY
ETALPELWV

s Slaywviopot yla dnpoota €pyan
TipounOeleg

@ NAEKTPOVLKI) CUMTANPWGON KoL
UToBOAN gyypadwy 1 aLTNoEWV

s NAEKTPOVLIKA Tapoxn
TIANPOdOPLWV YLA. EUTTOPLKA
Béuarta

* AUTO TO €160¢ e-emopilou €xeL
apxloeL va e€QMAWVETOL KOl 0TV
EAGSa péow Twv Spdoswv mou
aroTte oV TNV NAEKTPOVIKK
SlakuBépvnon (e-Government)

| - m

KEN nnpec; ¢ (@GN =i

MAENYpOVINES YOngeoies

AR TR TP R TR VTN A B e |

e Lo LT

S sl e S——

. Ty e T

LT

» Avadépetal oe SocoAnisg
TLOALTWV LIE KUBEPVNTLKOUG
dopeig kat e§amAwbnke
Héow tou e-Government

TAXIS: &ivel tn duvatotnta
OTOUG TIOALTEG val

G2C 1 Government-to-Consumer/Citizen

GUUMANPWOOUV KOl val
UTIOBAAOUV NAEKTPOVLKA TN
¢dopoloyikn Toug SnAwon
r/KaL va EVNUEPWVOVTAL yLaL
v nopeia Sleknepaiwong
™g

Kévtpa E§unnpétnong
MoAwtwv (KEM): umtofoAn
£pWTNONG OTNV avtioTtolyn
dopua
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MNeptBailov e-Eumopiov

Emyeipnon A

Anpoorog
Dopius

Emyeipyon B

TexvoAoylkO/ETixelpnUATIKO LoVTEAOD e-Eumopilou

Movtéla, TEXVIKEG Kal ZTPATNYIKEG
ETuXELpNHATIKAG KoLl ALETiXELpnoLakng OAokARpwaong
BPR (Business Process Reengineering), ECR(Efficient Consumer Response),
Electronic Markets, kATt

Edappoyég HAektpovikoU Epmopiou
Electronic Advertisement, Electronic Payments, Electronic Negotiation, kAt

Texvoloyieg HAektpovikoU Epmopiou
EDI (Electronic Data Interchange), EFT(Electronic Funds Transfer), E-Mail, E-Cash,
Bar Codes, E-Catalogs, Banners, KA.

TnAemkowwviakn Ynodoun
Internet, Extranet, Intranet, VAN’s, KAt
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Nopika O¢pata e-Emixeipeiv

Noptkd — KavovioTtika Opata

* Mool vopol — kwbdikeg Seovtoloyiag SLEmouy To

NAEKTPOVIKO EUMOPLO;

» Kawoupleg MpokAnoeLg

o JuveXelc aAAAYEG OTLG EUTIAEKOUEVEG TEXVOAOYLEG — TTWG
QVTOTIOKPIVETOL O VOUOBETNG;

@ OLtexvoloyleg Twv TME enMTpENOuV TNV «KATAAUGN» TWV
YEWYPAPLKWVY 0plwV OTLE NAEKTPOVIKEG cUVAAAAYEG. MwG
ouvepyalovtal / emepfaivouv Ta VOULIKA CUCTHUOTO TOU
KaBe kpatoug; Molo cvotnua ivat umteUBUVO o€ KABE
TeplMTwon;
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H Napoyxn Yrnnpeolwwv tn¢ Kowvwviag tng
MAnpodopiag

«H aoknon emyepnuatiknc Spaoctnplotntac UEow AtadIktuou »
e Obnyia E.E. (2000/31) yta To nA. Epmoplo
o Mpooappoyn pe to M.A. 131/2003
« Kat’ e€aipeon: Zuvalhayég Business To Business (B2B)
o AleBvng 20pBaocn Hv. EBvwv (1980) / EAAGSa: v. 2532/1997
« YuvaAAayéEg Business To Customer (B2C)
@ Ol guuBagelc PeTOEY EUMOPWV KAl KATAVOUAWTWY
EYKOTEOTNHUEVWVY EVTOC EE uTtGyovTal oTLg pubpuioelg Sikaiou Tou

KPATOUG TOTIOU TNG KATOLKiOG TwV TeEAeuTaiwv («Pwun I» -
2008/593)

o N. 2251/1994 «mepi Npootaoiag Katavalwtwvy,
Tpormomnolnpévoc kotd tnv Y.A. Z1-496/2000

Noptko MAaiolo
Yninpeoieg Kowwviag tng NAnpodopiac:

«H on-line nwAnon ayadwv n unnpeowwv, n blaBiBaon mAnpopoplwyv Kat
Sebouévwy uéow SIKTUWV emtkolvwviac n n moapoxn mpooBaocng oe TETOLA
Siktua, n amoBnkeuon nANPo@opLwv Kot SES0UEVWY YL Aoyaplacud Tpitwy, n
napoyxn mAnpowoplwv ot amevdeia¢ ouvdean, kaBwe KoL OL UMNPEOLEG
avalntnong, mtpooBaong Ko avaktnaong SeSoUEVWY»

e NopLUOTNTA TN TAPOXNG UTtNPECLWY T Kt:
@ Baoel Twv eBVIKWVY SLATAEEWVY TOU TOTIOU EYKATAOTAONG TOU popéa
napoxng toug (ap. 3. map. 1 2000/31) — ApXNA TNC XWPAC TPOEAEUONG

N.x. Pixmania, William-Hill,...
= E€aipeon: «CUMPBATIKEG UTLOXPEWOELG TTOU aPOPOUV KATAVOAWTIKEG
ouuBdosg» (ap. 3 map. 3 2000/31)
o Efaipeon: H mapadoon twv ayabwyv UmAyeToL 0TO VOULKO KABECTWG Tou
KPATOUG HEAOUC OTO OTolo mpaypatornoleitat (ap. 2 map. n° 2000/31/EK)
= Efaipeon: un eunopikol okormoi, e-mail, tnAepyaoia....
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Apxn tn¢ Xwpog MNpoglevong

1. H apxn tng xwpag npoéheucng cuvemndyetal thv eAeUBepn kukhodopia twv
UTtNPECLWY OTA UTIOAOLTA KPAT UEAN
= E€aipeon: ElSkol AdyoL mpooTaciag Tou KATAVAAWTH, OTOTE TO KPATOG EAOG
Swkatoutatl va AapBAavel mEPLOPLOTIKA LETPA

2. Hapxntng xfbpaq Tipo€AeuonG Uopel va 08nyRoeL Ta KPATN HEAN OE QPVNTIKO
QVTAYWVLOUO
= Méoo: H ehaylotomoinon tng vopobeoiag toug
s IKOTOG: T(POCEAKUGH EMEVOUCEWV
3. n Odnyla dev BiyelL TOUC KAVOVEG TTEPL CUMPBATIKWY UTIOXPEWTEWV OTLG
KATOVOAWTIKEG CUBACELS
°  KATG CUVETTIELQ O KATOVOAWTHG SV pUmopet va oTepnBel Tnv mpooTtacia mou Tou
TIOPEXOUV OL EPAPLOOTEOL KOVOVEG TEPL CUUPBATIKWY UTIOXPEWTEWY OTO KPATOG-
MEANOG TNG ouvnBoug Stapovig tou (
s Me tn okéPn autn BeoTtileTal pia priTpa EAAXLOTNG TPOOTACLAG, OTOXOG TNG OMoLog
eivat va pnv e€aoBevioel n mpootacia Tou KatavaAwtr) Aoyw NG epapuoyng g
apxng TG Xwpag rpoglevong

YupuBaoelc anod Anootaon

* JUMPBAOELS Ao andotaon:
«... kade ovuuBaon, mou apopa ayado n umnpecio To omoio
OPYQAVWVETOL a0 TOV TPOUNTEUTH XWPIC TAUTOXPOVH PUOLKN
mapouvoia ToU TPOoUNTEUT KAl TOU KOTAVaAwT) UHE TN
XPNOUIOTTOINaN TEXVIKNC ETIKOWVWVIAC Qo amootacn ylo n
StaBiBaon tnc¢ mpotaoncg yia ocvvayn tnc ouvuBaonc kat tng
arrodoxng.. »

= TnAédpwvo / ElkovotnAédwvo

= Internet

o HAektpoviko Taxudpoueio

@ TnAeopotlotumia (fax)

= TnAedpaon

26/10/2012

10



JupBaoelc amnod anodotaon — Mpootacia
KatavaAwn

e H oUvayn katavaAwTtikng cupBacng €’ anootacswg npolnmobEtel
(emi mown akupoTNTAC):
s EAdyLotn mAnpodopnaon tou Katavaiwtr (ap.4, map. 2 & 9, v.
2251/1994)

e YTV neplntwon NwAnong Héocw Atadiktuou (n omola cuviotd
unnpeoio tng Ktll, kat apa evtdoostot otnv 2000/31), emurAéov:
s HAektpovikn SlebBuvon mpopunBeutn
o Ap. EUTOPLKOU UNTPWOU, OToLXEla apoOSLag EmomTikng ApXng
s AkOun: Méoa yia tn S10pBwon twv AabBwv Katd Tov nNA. XELPLOUO TPV
v avabeon ¢ mapayyeAiag, anmodelkTiko mopaAaBng mapayyeAiog.

Mpootaocia tou KatavaAwTn

e KatavoaAwTtAg: AKOwUo avattloAoynTng umovaxwpenong
o Evtog 10 nuepwv amo tnv npepopnvia mapaAofng
o EKTOC Kal av 0 TPOUNBOeUTNC SEV EXEL TNPNOEL TLG

UTIOXPEWOELG Ttou TtpoBAEmovtal oto ap. 4. map. 10 €6. B’ v.
2251/1994

* HnmapaBioon onoltacdAmote anod Ti¢ wg avw SLaTageLg
OUVLOTA TTOPAVON CUUTEPLPOPA TOU TTPpOUNBEeUTN
o Mmopetl va KivnBel SIKAOTIKA 0 EKACTOTE BLyOEVOC
KATOVOAWTAG, KBWCE Kal Ol VOULUO cuoTaBeloeg oTnV
EAAGSQ (kat og aAAa kpatn HEAN) Evwoelc KatavoaAwTwy.

26/10/2012
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Awadripton kat nA. Epmnoptlo

« O poAog NG Stadripong ota mAaiola Tng véag YndLlakng
olkovopulag mapouolaletal LLaitepa EVIOXUUEVOC
o [ayKOGULOTIOLNoN OlKoVouLag, EVTach ovVToywVIoUoU
= Ap. 6 & 8,2000/31/EK

« EAANviKA NopoBeoia (mepattépw): Alakpivel Tnv mapavoun
Stadpnuon oe:
@ AVTL-OVTOYyWVLOTIKA (B2B):

o Avti-KotavoAwrtikn (ABguutn: NapamAavntikn / EmBetikn) (B2C)

o JUYKPLTLKA Sladprpuion: emtpenetal

Awadripton kat nA. Epmoptlo

» Kowortikn vopoBeoia: H epmoplkn emtkovwvia MpEMeL va ivat
avoyvwpLoLn

o ap.7. mop.1 2000/31/EK
» [Mpoteivovtal, evaAAaKTIKA, SU0 cucTAUATA:
= Opt-in (pntr ouykataBeon), Opt-out (pntr avtiBeon)
* EAANVIKA vopoBeaoia: Opt-in
o ap. 9 map.10 & ap. 4 map.6 2251/1994 o6nwg tpomomnoliOnKe Kat LoXVEL

= 0 Sladnuiotng odeilel va cUPBOUAEVETOL TO UNTPWO TTOU TNPEL N Apxn
MNpootacioag Asdopévwy Mpoowrikol Xapaktnpo

o EmutAéov odeihel va StakoPel kabe popdn apeong dStadnuiong epocov o
KATOVOAWTAG To {NTHOEL

s AMWWG: XpnUatiky tkavormoinon Adyw tng nOwng BAGBNG mou tuxov
uméotn (= 6.000 €)

26/10/2012
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H mAnpwpun pe HAektpovikd Meoa: MoTWTIKA
Kdapta

« Xprion MOTWTLKAG KAPTAC - TtPOBARaTA:
o YTOKAOTIIG TWV OTOLXELWV TNE UE OKOTIO TN SOALA Xpron
o Adha Xprion: Slevépyetla cuVOAAaywWVY XwpELg yvwaon Tou Katoxou
o AmaAAayn Tou Katoxou amnod kabe euBuvn yla cuvaAayEg
TIou €yvav xwpig tn B€Anon tou
= MExpL TN yvwotomnoinaon, eubuvn €wg 150 €

o Je mepintwon §0Alag xprnong ota mAaiola cuuBoaonc €’
QMOOTAOEWC:

* Ap. 4 mop. 11 6. B. v. 2251/1994, rtou pooTEBNKe e To ap. 2 map. 5
Y.A. Z1-496/2000

EntiAvon Katavalwtikwv Aladpopwv

* 16puon kat Opyavwon Edikwv Opyaviopuwyv o EBVIKO
Eninedo, yla tn dtapecohaBnon petaty mpoundeutwy —
KOTAVOAWTWV.
= MWk emtiAuon Stadopwv Toug xwpis mpooduyn ota

Skaotnpla
o ap. 17 06. 2000/31/EK
o EAAGOQ:

= Juvnyopog Katavaiwtn

= MeooAaPntig Tpanelikwv-Enevdutikwy Yiinpeolwy

26/10/2012
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HA. Epmnoplo kot @opoloyiko Aikalo

o Apeon popoAdynaon EMIXELPOEWY TTOU SpACTNPLOTIOLOUVTOL LECW
Tou AlaSiKTUoU

s Baoel twv dlatdéewv Tng €Bvikn ¢ vopoBbeoiag (ap.100 v.2238/1994)
= Mopoldynan EMIKELPHOEWVY LE £l EVTOG TNG EMIKPATELOG

E€aipeon:
e ‘Eppeon dopoAoynaon (UALkwy) mpoldvTwy TOU TTOPEXOVTAL UE
NAgKTpoVIKA péoa (PNA)
s Kowo cuotnua emtBolng OMA: Autog rou nipofaivel otnv mapddoon
Tou ayabou eival umevBuvog yla TV anddoon tou
= Mapadoon dia tng puoikng 0dou (ap.1 map.4 Odnyia 2000/65/EK)
o AmaAAayn ®MNA yla evEoKolVOTIKEG CUVAANAYEC

HA. Euntoplo kot @opoAoyiko Aikalo

o EmuBoAn ®NA oe «aula» mpoidvta: SUoxXePNg
« NMwAnon AoylouikoU, enefepyaocia dedopévwy, dhofevia kat
OoXeSLAOUOG LoTooEA IS WV, KATT
o Juxva kaBlotatal adUuvaTtog o TPoaSLOPLOUOC TOU TOTIOU
EYKATAOTAONC TOU TIPOUNBOEUTA KAl TOU TEAATH, WOTE VO TUXOUV
edappoyns ol ws avw Slatadel.
« Ev pépel SleuBétnon pe tov kavoviopo 792/2002/EK
= OLunnpecieg popoloyolvtal 6TOV TOTIO KATAVAAWGCNG TOUG
o AKOHO KOl OTAV O TIPOUNBEUTC lval EYKOTECTNUEVOG EKTOG EE,
odeileL va amoktioeL aplOuo OIMA oto Kpdtog pHéNoG (epooov o

QTMOGEKTNG TNG UTNPEGCLAG ElvaL TTPOOWTIO EYKOTECTNLEVO EVTOG
EE)

26/10/2012
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MpoimnoBsoelc e-Emiyxeipnong

« Evapén Emxeipnong
* ANAwon NwAnoswv Ano Anootaocn (Evtuno M12)
o Apuodia AOY
o H dnAwon auth utoBAAAETOL OTAV TIPAYLATOTOLOUVTOL
TIWANOCELG oo andotaon anod tnv EAAada pog aAAo
Kpatog MéAog kat popoAoyouvtal oto dAAo Kpdatog MéNog
« AlTtnon kotaxwpnong oto UNTPWO MPOUNBeUTWY MoU
OUVATTTOUV CUMBACELG OO amOoTaoN
o [.I. KatavoAwti

Néa Awkawwporta KatavaAwtn (6/2011)

* Néa obnyia EE
@ AVOUEVETAL EVOWUATWON HEXPLTO 2013

* Baowka onueia yla T online ayopéc:
= ATayOpeuUcn MPOCHUELWHEVWY TETpaywVvLdiwv (checkboxes)
= Yravaywpnon evtog 14 avti 7 nuepwv

o Wnolakod meplexopevo (.. tpayoudia, Bivieo): Tadeic odnyieg

= Eviaio cUVoOAo KaVOVWV yLo CUUPBACELS €€ aMOOTACEWG O€ OAN
tnv EE

26/10/2012
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H oxéon twv EAARVwY pe to Aladiktuo
Kal TI¢ HAEKTPOVIKEG ZUVAAAAYEC

H ox€on twv EAAAvwv pe to Aladiktuo

Hvorokupy e advbeon oto Siabiktuo —
18

‘
3 VOKORUP LV L cOvDEan tuprias g L

% ardpuy nou ouvbioviaioto Suadixtuo

wa D pova ) oge oy waluepivd _ 27

W ardpun nov auvvbioveaiore duabixtuo 60
touhtuatov 1 dopa t eMouaba

-
X

U WGR

Nnyry: Furostal {eme e pyaola otongelu)

Baowkol deikteg Sielobuong tou Stadiktuou yla EAAaSa kat EE27 (2009) |

= Evnuépwaon Kol Yuxaywyia oL KUpLOTEPOL AGyoL xprionc tou
Awadiktuou

26/10/2012
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Avly iy en) SAnypodagada 110 Al Ut
Aoy Mipe w e
Al At PARAOD MY Ut SRORD DAY S ARTNEY) PR

Avtrpwand ) AER TR Oy 1 0 Buous { e@rue il

Mermad Alem omvies (Mydn meptoen/ ey
AvOLITIen mAn podeag ian OEriaiey on 11y avslo
WU AR Ogn i/ TEOROM

Funiddoph e Laudond umpmatag

Aral frnen syt

HAERROR N A ANy At Brasy () mresdodylooss Your
Avdataas) Mg obeen o Exuuy B ppdon o4 st

b VO o o bv AR TR g

Pyt £ uronlal Qe b gl oponge biv)

Noyol xprong tou dtadiktiou amod toug EAAnveg (%, 2009)

= [oAU yaunAd moocootd prionc UNPECLWY NTOU MPOUTOTETOUV OLKO-

VOULKEG ouvaAdayEég

% RABUOH00 100 xprosonowet 1o Sabk "
rapayyeila/ ayopd ayaduy f) unnprowey (2005, 2009)

37
24
"
10
EE27 EMdda

% rnBuapold mou naphyyede/ aydpace ayadd i
unnpsoleg yia npoowuxl xphon péow Swburdou, ward
o veAsuTalo tplunvo (2005, 2009)

28
18
o
]
fz".

EE27 EAMROO

= 1 otoug 10 EAAnVeG XL XpnoLpomnotoeL to Sladiktuo yla va
napayyeilel | va ayopacel ayabad r unnpeciec. Ta
avtioTolya mocooTa yia Toug Eupwmnaioug moAiteg Kivouvtal
oe enineda 3,5 dopég uPnAotepa

26/10/2012
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% tou mAnBuopod mou xpnoyonolnos to Swdl ya % nAnBuopod rou xpNoYo L to Suablxtvo yua
sAnon ayaduv A unnpeowiv xavéd 1o EAsutalo tplmvo nhsxtpovexr) Tparslu (2005, 2009)
(. x. pfow nAsotnpsaopy) (2005, 2009)

10
19
" PR
1 1 . 5
. - -

27 Blaba EE27 ENGSa

= Movo 1 otoug 100 EAARVEG £XEL XpnoLUoTolnoeL To Aladiktuo yla
nwAnon ayadbwv f UTINPECLWV, TL.Y. LECW NAEKTPOVIKWY
TAELOTNPLACHWY. TO aVTLoTOLKO T0c00TO otV Eupwrnn ayyilel to 10%

= 1 otoug 20 'EAANVEG XpNOLLOTIOLEL CUOTALATO NAEKTPOVIKNAG TPATETKNG,
LLE TO avTlOTOLYXO XAOoUA EVAVTL TNG EUPWTTALKNG EVWONG va eKToEeVETaL
OTLG 27 mooooTLaieg povadeg to 2009 (5% évavtl 32%)

.') .
‘;
4 % TOU TANBUGLOU TIOU XPNOLUOTIOLEL TO
9 ' P Awadiktuo yla mwAnon ayadwv/unnpectwv
G To teAevtaio tpipnvo tou 2009
F 3 P ks
th N\
reey .
1o doon Bare mr ‘i' .
o s e e
% Tou TANBUGHOU TIOU XPNOLUOTIOLEL TO ; .
Aladiktuo yla va apayyeilel/ayopdoet =W
ayaBa r uninpeoieg (2009) ¢ -
“ e .
] LB U~
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s
0ot I 340 Mrao o

e ses Mwa . rra daw

% tou MANnBuGoUOoU
TIOU XPNOLOTIOLEL TO
Awadiktuo yla
TPATEUKEC
OUVOANOYEG

gy, Eurortat

= H EAAQSQ KOlL OL TIEPLOCOTEPEG XWPEG TNG VOTLOAVOTOALKAG
Eupwnng kKvouvtal ota xapunAotepa enineda kabe deiktn, evw
000 Klvoupoote Bopelotepa oL MAnBuaopotl epdavidovral
TIEPLOCOTEPO TEXVOAOYLKA WPLUOL KoL EVEPYOL.

2009 2008

Méow Buadoctiou

Meow tayubpopciou

L I
®

Meow mirdwvow

Nnyd: Evpafapdpetpo (enetepyacla otoyeiuw)

2006

% EUpWTMOiwV MOALTWV TIOU TIPAYLATOTIOINCAV 0YOPEC ATO ATOCTACH

= Ndvw anoé toug poolg Evpwnaioug (52%) mpaypatonoinoav
TOUAGXLOTOV pia ayopd to 2009 pe €vayv amo Toug Mopandvw TPomoug.
2tnv EAAGS A, TO TOCOOTO TWV KOTAVOAWTWY TIOU TPAyLOTonoincay
ToUAdLOTOV pia ayopd amnod andotacn to 2009 Stapopdwvetal oto 33%
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Atio Ayopwv

B AT/8A

N >1000

8 500-1000
¥ 100-500

<100

EU27 GR

NnyA: EupawPopdye tpo [enetepyaoia otogeiu)

Atlo ayopwv €€ amootdoswc amnod aAAn xwpo tng EE
(€, ouvoAiko LYo Samavng)

Acikteg KatavaAwTIKNG ZUPTTEPLPOPAC
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Awaxeiplon MNopamovwy

* To 14% twv Evpwnaiwv Katavalwtwv SHAWOoE OTL AVTIMETWILOE
NPOPANUA HE ayopd OV Iipaypatonoince to 2009, evw Lovo to 10%
T(POXWPNOE O UTIOBOAN OXETIKOU TOPATIOVOU

e Itnv EA\GSa ta avtiotola mocootad Stapopdwvovtal os 21% kat 15%
avtiotolya, bEpvovtag Tn Xwpa atnv 51 B€on pe Ta Meplocotepa
napanova (peta tig Ouyyapia, Boudyapia, MdAta kot ZAoBakia)

» G TIpOC TOV TPOTIO TIOU XELPLOTNKOV OL EMLXELPFOELG TA MOLPATIOVA TOUG,
oL Eupwmnaiot KatavaAwTEG ival XwPLOUEVOL TTEPLTOU OTN PEDN:

s To 50% SnAWVOUV LKOWVOTIOLNUEVOL 1 TIOAU LKOWVOTIOLNEVOL KOl
s To 48% va eival Alyo £wg oAU Sucapeotnévol.

* HmAeloPndia twv epwtwpevwy otnv EANada Snilwacav Sucapeotnuévol

Ue ™ Slaxelplon Tou mapamnovou ou uméBailay (59%).

65% o EU27
W GR
51%
20% 20%
18% 15%
11%
4%
- ™
AvTikaraotacn Emotpode EmbiopBuwon Exmtwon AMo
npoidvrog RPNty npoldvtog

Béon: Doot bfjAwoay xavomoupévor pe 1 Sayelpion tou napandvou (%)
Nnyn: Eupafiappe tpo (enetepyaola otoygeiu)

Kuplotepeg evépyeleg TOU MWANTH YL TNV LKOvoTtownTLkn Slaxeiplon Tou
TP ATIOVOU
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Awaxeiplon MNopamovwy

Tt yivetat oTig¢ MEPINTWOELS TOU 1) U0BOA1 €vog maparnovou Sev odnyei o€
8L0pBwTIKEC EVEPYELES;

e Metafl twv 27 xwpwv tng EE, n EAAada katahappavel tnv npwtn 8€on oto
TIOOO0OTO TWV KATAVOAWTWY ToU, eV ekPPAlouv SUCAPECKELD |IE TOV TPOTIO
TIOU OVTLUETWITIOTNKE TO MAPATOVO TOUG, SEV TPOXWPOUV OE Kapia
TeEPALTEPW EVEPYELA (72%)

» AvrtiBeta, oe xwpeg tng Bopetag Eupwning (0mwg n OAavsia, To BEAyLo kat n
OwAavdia, «adpavégy MapaAUEVEL LOVO TO 31% TWV KATAVAAWTWV.

» O néoog 6pog otnv EE otov ev Aoyw eiktn Stapopdwvetat oto 46%

H EAAaéba Exet To tpito uPnAotepo moooato otnv Evpwnn (45%) otoug
KaTavaAwTteg mou Jewpouv dokomo va mpoBouv o€ onotadnmote kivnon, SLott
motevouv ot Sev Ja amolnuiwouv eviéAeL

v o Gouy On
Ba emAuBel
robiMua Ta spnAsedpeva
4e% ROOD £ivm JIxpa

/ 13%

_— & yvapilouvmou

o~ npinm va

msybuv@olw
%

. dlatumavoay
rapdnove oy
neuBelor ovov
Aty napoyoe
adld yutow Tpitou
E

Béony: DOot avTIpcTuonony mpofh i cddd Sy Sratinwoay mapdnove (%)
Moy Eoposfapdpistpo {Emegs pyoola oToe iuv)

Kuplotepotl Adyol pn SLatumwong mapamovwy yia poBANUOTLKEG
QYOPEC
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OLEAANVEC KATOVOAWTEC €lval Ao Tou Lo
duoapeotnuévouc tng Eupwnng

Zoupwva ue tnv épeuvva:

* Mepimou ta 2/3 Twv eupwNAlwY KOTAVOAWTWY (64%)
EUMLOTEVOVTOL AVEEAPTNTOUG OPYAVLOHOUG TPOOTACLOG
TOU KaTtavoAwTtn

* Alyotepol glval autol mou epmiotevovtol SNUOCLOUG
dopeig yLa tov idLo okomo (54%)

e MOALC Aiyo mapamavw ard Toug PLooug eival ot
EPWTWHEVOL TTOU aoBavovtal aohaleis pe ta
UTTAPXOVTA HETPA TIPOCTACLOG TOU KOTAVAAWTH

OLEAANVEC KATOVOAWTEC €ival armo Toug Lo
duoapeotnuévoug tng Eupwnng

Ztnv EAAada:

o OL KOTAVOAWTEC TTOpoUoLAlouV armod Ta HeyaAUTEPA TTOCOOTA
SuoTLoTiog WG MPOC TNV ANMOTEAECUATIKOTNTA TWV AVEEAPTNTWV
OPXWYV yLa TNV TPOOTAGia TOU KatavaAwTtr, kabwg udvo 4 otoug
10 dnAwvouv kavorotnuévol

* Navw amnd 1o 50% twv EAAAVwVY katavaAwtwy dEpovTal va pnv
gproTeVOVTAL OUTE TLG SNUOOLEG APXES VLo TOV (6Lo Adyo

» MOAL 3 otoug 10 EAANveC atoBdavovtal achAAeLa e T LoXUovTa
METPA YLO TNV TTPOOTOCL0 TOU KATAVAAWTH, EVW MAPOUOLO TTOGOCTO
«AlapuwVvel amoAutay LE Evay TETOLO LOYUPLOUO

e 257 gg oUvolo 27 xwpwv €pxetal N EAAGSa w¢ mpog TG BETIKEC
QUTTOVTHOELG TWV KATOVOAWTWY 0TNV amon OTL Ol EMUXELPOELG
o£Bovtan ta Swkawpata toug (41%), evw tautdxpova,
OUYKEVTPWVEL KOL TO UPNAOGTEPO TTOCOOTO MAVEU PWTTALKA OE
QUTOUG oV «ALlawVoUV amoAuTa» LE To mapanavw (20%)
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ABDELTEC EUTTIOPLKEC TIPOAKTLKEC

o AveruBopnta Stadnuotikd pnvipata: Oswpolvtal Autd mou GpTavouv

OTOV KATAVOAWTN XWwpPLg auTdg va To €XeL ETUAEEEL

s TLX. spam emails, n TnAedwvikn MpocEyylon TwAnaong r mpowbnong
TPOLOVTWYV N UTINPECLWY, T SLAPNULOTIKA SMs, K.O.

* NapanAavntikég Stadpnpioelg ) Stadpnuioslg e€andrnong:

o NoaparAavntikég kahovuvtal ot Stadpnuicelg mou napouatalouvv Peudn
oTolkela A mMpaypoTka Sedopéval UE TPOTIO TTOU TTPOKAAOUV
TaPATAGVNGON TOU KATAVOAWTH OXETIKA E TO UTIO TWANGoN ayabo 1
umnpeocia

o Atadpnpioelg e§andarnong BewpolvTal AUTEG TTOU AITOCKOTOUV GTNV
QIOOTOC XPNUATWY XWPLG va TIPocdEPOLV TUMOTA 0€ OVTAAAAY Q.

Mooootd xaravadwrwy nov..,

i
&

Eerddineay ar rovhiyotor jia popdh odpstng 94% 82%
TUROPAG NPaETXAG
Sy Beyrcey avEmBupn o Suadnpsaoxd pnvopora 63% &0

{spam emaits, Sundmuoting SMS | ki)

Aty By nopaniavting SaSnuoTIE unvipara, 68% S51%
NPOTATEIL ) MPOOHORES

(v NAY|
Ndooy evtoargilinxay) andvnoav 20% 19%
Alxbryuory Budnotind ynviparn staxdmang 51% 36%
(A AT
Nooox aveamorpi@nxay) andvinoav 17% 19%

Ny EupuBapdie (po (eseiz pyaoie otoge i)
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ABEULTEC EUTTOPLKEC TIPOALKTIKEC

MopdodEg:

» YnotiBepeva «Swpedv» npoiovta (71%)

o MNopamAavnTIKEG MWANOELS HEow TnAedwvou (64%)
o MapamAavntikég KANpwoelg Swpwv (57%)

= H EAAada ouyKkaTaAEyeTal UETAED TWV YWPWV LUE TA UEYAAUTEPQ
TT0000TA KATAVAAWTWVY ITOU SnAWVoUV OTL EYouV eKTedEL o<
QJEULTEG EUTTOPLKEG TIPAKTIKEG

Suunépaoua:

Ae gxetifeTau n tkavomoinon Twv KATavVaAwTwy Kot n aiodnaon npoataociog
TWV SIKALWUATWY TOUG, UE TO Baduo ékGeorn¢ Toug o€ aBEULTES
SLAPNULOTIKEG TIPOAKTIKEG — YEYOVOS TTOU atoSELKVUETAL UE TN F€on TwVv
Zounbia, Quiavédia kat Boudyapia otnv napoloa katataén, 0 oUYKPLON UE
TOUG OELKTEG TG TPONYOULUEVNG EVOTNTAG

ANAwonN amoppATOU O€ LOTOOEALDEC

» To 36% twv EAAQVwV SnAwoav oTL 6 lapaocav moté ot
LOTOOEAISEG MOV EMOKEDTNKAV KATA TOUG TeEAeuTOioug 12 HAvVEC
TOUG OPOUG XPONC TWV TIPOCWTILKWY ToUG SeSOUEVWV OO ThV
emnxeipnon, yvwotwv kol wg SAwon anoppritou

» To mooooto autwy 1ou dlapalouy Tn SHAWCN AMOPPATOU KCUXVA»
(28% - 6eUTtepPO peyahUtepo petd tn Meppavia pe 31%), kot
akoAouBouv autoi mou StaBdalouv tn nAwaon amopprTou
«OpLOUEVEG POPEGH (18%) N «omaviax» (14%)

Ano autoug nou SiaBaocav SnAwoeis anoppntou:

* To 64% TIG KPIVEL APKETA £WG TIOAU KOTAVONTEG KAl TO 33% TIC
Bplokel apKeTA £WG TOAU Suovonteg (10" otnv EE)
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ANAwWON AIOPPATOU OE LOTOOEALDEC

Ot Abyot nou amopevyouv va StaBaoouv ™ nAwon anoppntou, opsilovral:

« 2NV €EAAewdn xpovou (12%)

« 2tn SuokoAia mou Bewpouv OTL Ba £xouv oTNV KATAVONoN TNG
SnA\wong (6%)

« ITNV gUmotoolvn Tou €Xouv otov tapoxo/mwAntn (5%)

+ 2TV Menoibnon OTL MPOOoTATEVOVTOL OO TOUG UTIAPXOVTEG
KaVOVLIoUOoUG (4%)

+ 2tn Bewpnon OTL KATL TETOLO ATALTEL TTOAU XpOVo (2%)

+ Y& AAAoug Aoyouc (62%)

«KATd TOUG 12 TEAEUTAIOUG UNVEG, EXETE EMLOKEQPTEL LOTOOEAISQ, 1] XPNOLUOTIOUTEL NAEKTPOVIKN
unnpeoia, evw EXETE aUPLBOALEC yLa TNV EMAPKT] TTPOOTACIA TWV TIPOOWTTIKWYV 00G SESOUEVWV; »
(2009, EANGSa)

Baon;: Do Suefieowe ) SHAwon anoppdtou oe wtooekibeg ko roug 1A vtalous 12 pives
Ny Eupafapduccpo (enelepyacio orogeiu)

= MepLtoootepol ano 6 otoug 10 amavinoay « CMAVLOLY 1) «TTOTE»
= Ol eV A0yw emipulAdéeic, wotooo, Sev amotpénouv 4 otoug 10 EAAnvec va
ouveyioouv v mAonynon
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«Kataypapn tou nA. epmopiou B2C

1o 2011 otnv EAAGOa Kat n
oupmeplpopa twv EAANvwy on-line
KatavaAwtwy»

Epyaotnpio Hhektpovikot Epmopiov (ELTRUN)
Owovopko Iavemotnuo AGnvov

[MAcovekTnuata Kat Meploplopol
e-Epmopiou
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http://www.eltrun.gr/

MAgoveKkTApaTa yLa TG ETXepnoEeLg

+ Aettoupyla emxeipnong

@ BeAtlwon otnv opyavwon Kat otig Sltadlkaoleg Tng emiyeipnong
(r.x. amodotikdtePN Slaxeiplon mpounBeutikng aluoidag,
KaAUTEPOC EAEYXOC QMOBEUATWV)

@ MApKETLVYK (SuvatdtnTa maykOoULOC Tapouoiag, AUEDN
aAAnAemidpaon emniyeipnong-mehdtn, SLapKNE EVNUEPWON yLa TA
nipoidvta/unnpeacieg tng emixeipnong)

= NpocPaon og VEEC AYOPEC

@ ePLOPLOUOG TOU AEGOU KOOTOUG

= TaxUtepn mapadoon MPoidovIwy

= KaAUtepn e€umnp&tnon Twv meAatwy

= Evioxuon-mpowBnon tng Snuootag etkovag (image) tng
ETUXELPNONG

MAgovekTApaTa yLa TG ETXeLpnoEeLC

e METOOXNUATIONOC ETIXELPNONG
o EKuABnon tng véag texvoloyiag
o NEEC OYEOELC UE TOUC TTEAATEG
* AN\ayn poTUNWV
o NE€eg SuvaTOTNTEG IPOIOVTWY
o NEa AEITOUPYLKA LOVTEAQ
@ EVOAAOKTIKA KavaAla twAnong, mpoBoAng kat mpowBnong
TPOILOVTWV/UTNPECLWY

26/10/2012
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MAgovekTApaTa Yol TOUC KAaTtavaAwTEC

« Auvatotnta ayopwv 24/7

o MELWMEVEG TLHEG TIPOIOVTWV/UTINPECLWV
= OQUOLAOTIKEG EKTTTWOELS

e Taxvtnta ot cuvaAAayEg

» Aveon OTLG OYOpPES

» MpooPacn oc VEEC AyOPEC

o AUENUEVOG OVTAYWVLOUOG
= MeyaAUtepn rotkiAia mpoiovTwv/unnpeotwyv

» KaAUtepn draxeipion twv mAnpodoplwv (avalntnon,
ouykplon)

* Yriootnpwn (mpLv, kata tn SLAPKELX, KL LUETA TNV ayopa)

e JUUUETOXN O NAEKTPOVIKOUC TIAELOTNPLACHOUG KOl
KOWVOTNTEG, KATT.

Meploplopol e-Epmopiou

* EAAewpn aodalerag kat a§lomiotiog oto diktuo
« 'EAAewpn epmiotoouvng (trust)

o T1.X. arodoxn VEwV LEBOSwWV TTANPWUAC KAl «avtiotaon»
KOTOVOAWTWV

« Alaodpaliion anoppntou
* Nopafiacn LBLWTKOTNTOG
* KOOTOG yLO ETIYELPNOELG KOL KATOVAAWTEG
o Mwkpol aplBuol ayopaoTwy Kot TWANTWY
* NopoOeTiko Kkal Ogouiko mAaiolo
= pootacia KATAVOAWTH, TIVEUUATIK LOLOKTNOLO, KAVOVIOUOG
aodaleiag, meplexouévou, ...
e MTAWOGCOAOYLKA KoL TTOALTLOTLKA {NTrpaTa

26/10/2012
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Meploplopol e-Epmopiou

» AuokoAla avadLapOpwong EMLXELPNUOTIKWY
SladikaoLwy

» AuokoAia oTn XPAon TOAUTIAOKWY NAEKTPOVIKWY
CUOTNUATWY MANPODOPLKNAG

o EAewn wplpwv pebodohoylwy yla tnv amotipnon twv
QTOTEAECUATWY

* AUOKOALQ EKTLHNONG TWV TTAEOVEKTNHATWY £VAVTL TOU
KOOTOUC TwV VEWV £HAPLOYWV

Meploplopol e-Epmnopiou (Texvikod)

* EAAeWN LKAVOTIOLNTLKWY KUNXOVLOHWV/TEXVOAOYLWV
aodaleiag
= Kpurmtoypadnon kat aAAeg Texvoloyieg (telyn mpootaciag,

£EUTIVEG KAPTEC, TIPWTOKOAAQ, KATT)

* EAAewdn 61eBvg amoSEKTWVY MPOTUTIWV yLa TTOLOTNTA,
alomiotia

e AlaBeolpotnTa umodopwyv Kal ebpoug {wvng
TNAETLKOLVWVLWV

« AuokoAieg otnv oAokARpwon petal edpappoywv Atadiktuou,
e-gunopiouv, Bacswv dedopévwy, KATT

« Anaitnon yla e§onAlopo, AoyLlopiko, m.x. Web Servers,
AOYLOUKO TIANPWHWY, KATT

* MpooPacn oto Aladiktuo
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Mapdayovteg Avamtuéng

« Aladoon NG EVPUIWVIKOTNTOG

¢ Meilwon tou AElToUpyLKOU KOGTOUG

* Yo0etnon dopwv e-emixelpelv anod 1o SnUocto Topéa
(r.x. e-mpounBeLeg, e-kuBépvnon, CRM autodloiknong)

« AmtAouaoteuon SLadkaolwv (Spuong EMLXELPAOEWV KoL
Slakivnong ayobwv

« Eknaidsuon

H mapovaoiaon nepraufaver otoweia amo to «Ilapatnpntpto ya mv Ktll»
Kat g avtiorowes Staré€eis twv Ap. MapkeéArov-Priykov-Zvpuakéon
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