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Y KOTto¢ Tou Mabrpatog

e No peAetnBouv:
o TLelval to e-EpmopLo kat to e-Emiyelpeiv kot ot StadopeC tou
aro To mapodoaLaKO EUTTOPLO
o Ta EMIXELPNUATIKA LLOVTEAQ
= Ta evOelKTIKOTEPA tapadelypata ehapuoywy
o QL TEXVOAOYiEC avaTTuENnG edbapuoywy

* Na e€okelwBouv oL poltnTéc:

o Me 1o oxedlaopo Kal tTnv avantuén epappoywv e-Epmopiou Kat
e-Emyelpeiv otoxelovtag oTn PETATPOT TNG MAPASOCLAKNG
ETUXELPNONG O€ e-emIxelpnon




26/10/2012

MNeplexopeva Mabripatog

e-Eruyeipeiv (e-Business) kat e-Eunopio (e-Commerce)

e Xpnon tou Aladiktuou (Internet) kat n dteioduon Tou

o Ot 8ladilktuakég ouvarayEg otnv EANGSQ, katavaAwTikol SelKTEG Kot
B2C

o HAeKTPOVIKO EUTIOPLO KOl NAEKTPOVIKO ETILXELPELY
s Oplopol, enineda kal véeg popdEg, eptBailov
o Epdavion kat e€EALEN Tou nAekTpovikol gpmopiou
= To &eUTepo KUPA TOU e-EpToplou
» Kotnyopiec nAektpovikol gumopiou
o EOWTEPLKO NAEKTPOVLKO EUTIOPLO
@ B2B: HAEKTPOVIKO EUTIOPLO LETAED ETUXELPHOEWY
o B2C: HAEKTPOVIKO EUTIOPLO LETAED ETUXELPNONG KO KATAVAAWTWY
s Négg katnyopieg nAektpovikou epmopiou (C2C, C2B, B2G, G2C)
e MAgovekTiuata Kal ppaypol
* NoUKa Opata

MNeplexopeva Mabripatog

Enyeipnuatika MovtéAa: Opiouoi kat Mapadeiypara

o T elvol ETUXELPNULOTIKO LOVTENO KAL TTOLOL TTOPAYOVTEG TO EMNPEAJOUV
e TLelvol LOVTEAO HOPKETLVYK
* Aluoibeg aflwv Kal EMXELPNUOTIKA LOVTEAQ
o E(6n emyelpnUOTIKWY LOVTEAWY

@ HAEKTPOVLKO KATAOTNUO

= HAektpovikA TpopnBeta

@ HAektpovikn Snuonpacia

@ HAEKTPOVLKO EUTIOPLIKO KEVTPO

= Ayopd tpitou dpopéa

@ ELKOVLIKI) KowoTnta

= Mapoxéag ahuoidag aflwv

= OAokAnpwpévo cuotrpata aluoidag aflwyv

s NMAatdpopua ouvepyaciog

= Information brokerage kaut trust services




MNeplexopeva Mabripatog

HAektpoviko Kataotnua: Zxediaouog kat Asttouvpyisg

» Mpooeyyilovtag to e-shop
o NMAnpodopliec yla tnv emixeipnon
s KavdAla emikowvwviog
o [LoTOMOLNGCN TOU KATAOTHLOTOG
o MNoAtikég aodpaleiag-6lapUAaing te IOLWTIKAOTNTAG TOU TEAATN
© JTOXEUMEVN SLadrULON KAL LOPKETIVYK
» Méoa oto e-shop
° Eyypadn
o KotdAoyog
o Avalntnon
s KoAdBL ayopwv
o Tapelo kal MAnpwUn
» Adnrvovtag to e-shop

MNeplexopeva Mabripatog

Ofuata YAoroinong Epapuoywv e-Eunopiov

» EpyalAsia avantuéng ohokAnpwpévVwy AUCEWV e-
ETUXELPELV KL e-gEpmopilou
= Commerce Server, BizTalk Server, Exchange Server,

osCommerce, VirtueMart, Magento, ...

« AlkTuaKol TomoL avantuéng oAokAnpwHéEVWY AUCEWV e-
ETUXELPELV KL e-gpmopilou
= Google Store Gadget, freewebstore.org, shopify.org....

e MAWOOEC TPOYPAULOTIOHOU

= HTML, CSS, DHTML, Java, JavaScript, ASP, ASP.NET, PHP,
XML, XSL, ...

26/10/2012



MNeplexopeva Mabripatog

Aocpalsia Epapuoywyv e-Eunopiov

» Texvoloyieg kat mpwtokoAAa aodaleiag
o JUMMETPLKN KAL QACUUUETPLKN KpuTttoypadia, PndLakeg
uTtoypadEG KaL TILOTOTIOLNTLKA, Slaxeiplon KAELSLWV
o SSL, S-HTTP, SET, PEM, S/MIME, ko PGP
« Jxedloopog acdaleiog
= MoAttiky aopaAeiag, oxeSLACUOC TWV LNXOVLOUWY
acdaleiag, emiPAen, epLodikog EAeyxog kal afloAoynon,
avaBeon poAwv Kat uteuBuvoTATWY

MNeplexopeva Mabripatog

Eéatouikevaon: Texvodoyiec kat Yiinpeoisg

 To mpOBAnua tou mMAnpodopLakol umepdOpTOU
« E¢atopikeuon kat Aettoupyieg e€atopikevong
o Amopvnupoveuaon, kaBodnynon, mopapeTponoinan, umtootnpLén
Slekmepailwong epyacLwy
To clickstream oav minyr dgdouévwv
= JuMoyn &edopévwy clickstream, apxeia log, cookies
« Xpnowomnowwvtag ta mpodiA yia e€atopikeuon
o TEXVIKEC BACLOUEVEC OE KAVOVEC
o Texvikég pLATpapiopatog
@ JUYKPLON TWV TEXVIKWY
* Web mining kot vée¢ TpoonTIKEG e€aTOpiKELONG
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MNeplexopeva Mabripatog

A&LoAdynon tou e-Emixeipeiv: Z0yxpovec METPLKEG

* NopadoCLAKES ETIXELPNMOTIKESG LETPLKEG
e KUkAog lwng melatn
o MNpooBacn, MPooEyyLon, LETATPOTIN O TIEAATEC, ETLUOVI), TILOTN
o Metplkég BEATIOTOU TteAATN
= Recency, cuxvotnta, XpnUatikn afla
* Mey£Bn mpowbnong npoloviwy
s KOoTog MPpocEyyLlong, KOOTOG Yl KABE UETATPOTIN ETILOKETTTN OE TIEAATN
KukAog nwAnoewv (sales cycle pipeline)
H cuunepipopd Tou e-customer
= Stickiness, slipperiness, focus, TaxuTnTa HETABACNG, EUAAWTEG OTLYHUES
AeilkTnC e€aTOUIKELONG KAl TTAPAYOVTAC AVOVEWCNG

o Agiktng e€atopikevonc, pLakpompobeoun afia meAAtn, mapAayovTag
QVaVEWGCNG

MNeplexopeva Mabripatog

.. Kol ETUnAéov:

e HAEKTPOVIKEG TANPWHEG
= HAEKTPOVLIKEC KAPTEG Kal EEUTIVEG KAPTEC (smart cards)
o Wndlakd petpntd
o HAeKTPOVIKEG emTayEC (e-checking)
= MPOTUTA YLO. NAEKTPOVIKEG TIANPWHEC
s AodAAELa NAEKTPOVLKWY TIANPWHUWV
* EdapuOYEC KoL TIPOOTITIKEG TOU e-Emixelpeiv
o ETUYELpNUATIKA ETILKOWVWVIO
= |Intranets, Extranets
= EvSoemixelpnotakn ekmaibeuon, ekmaibevon péow tou AtaStktiou
» HAektpovikr StakuBépvnon (e-Government)
= Hxpnon tou Atadiktuou otnv e€umnpétnon Tou moAitn, Taxis
» HAektpovikr tpanellkn (e-Banking)
@ Alaxeiplon AoyopLooUWY HECW TOU ALOSIKTUOU, TIANPWHEG, LETADOPES
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